Script the Scenario
Teacher’s Answer Key
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EXAMPLE:

You’re on the bus with two friends. Ana takes Sophia’s sunglasses off her head. Sophia tries to
take them back, but Ana won’t give them back to Sophia. Sophia says she’s going to post
something that “everyone will be very interested in seeing” about Ana.

What would you do to help resolve the conflict between your two friends?

Direct Approach: “Ana, just give them back.”

Empathetic Approach: “Sophia, don’t do something you’ll regret later.”

Distraction Approach: “Oh, | forgot that | wanted to show you both this hilarious
video that my sister sent me!”

SCENARIO 1:
Two girls in your class, Maya and Olivia, are talking in a really mean way about another girl, Ellie,
who doesn’t have many friends. What can you do to stop them and help Ellie?

Direct Approach: “Don’t say stuff like that. Ellie’s always been nice to you.”

Empathetic Approach: “How would you like it if someone said that in class
about you?”

Distraction Approach: “Hey Ellie, Mr. So-And-So asked me to carry these boxes
over to the cafeteria. Would you help me take them?”

The distraction approach can be useful if you need to help someone get out of a
hurtful or uncomfortable situation, quickly. By interrupting the gossip with an
activity, you lead by example and show others that what Maya and Olivia are
saying about Ellie isn’t true, since you’re her friend.
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SCENARIO 2:

Every day when Kyla gets home, the very first thing her Mom says to her is: “Do you have any
homework?” For some reason, it drives Kyla nuts!

A. The first step in conflict resolution is to recognize your own emotions.
What do you think this makes Kyla feel?

[t ovight make Kyla feel that her Mom thinks she's lazy or ien't capable of doing her homework.

B. Which approach(es) should Kyla use to talk to her Mom?

£ Empathetic /qpp;;::{?\ Dictraction Approach

 Direct Approach
Note: the distraction approach isn’t really the right approach to use with a parent.

C. Script a response Kyla could use to address this conflict with her Mom:

Mom | know Im sometimes /azy with my schoolwork. Can you tell me what you think

s a_good amount of time to SPCI%/ on my homework each night? (Direct Approach)

Mom, | know you want me to ob better at school but when the first thing you say

10 me after school is about my homework, it makes me feel lke you think Im stupio/

or /azy. | would rea//y lke it it you asked me about my o/gy, first
(Empathetic Approach)
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SCENARIO 3:

It’s summer break and Lucy just met up with one of her friends from school, Cassie, in
the convenience store parking lot. Cassie is with some other girls that Lucy has never
met, but Lucy is really excited to see Cassie because she hasn’t seen her in a few weeks.
Lucy brought some cash to buy a snack, but Cassie’s other friends are whispering about
just sneaking some candy into their bags without paying.

A. What emotion(s) do you think Lucy feels and why?

Lucy might feel awkward or nervous about getting n trouble. She might be
won&er'nng wh\/ Cassie is even hanging out With these other friends. She might even

feel ke she has to cry.

B. Which approach(es) should Lucy use to talk to her friends?
Direct Approach Empathetic Approach Dictraction Approach

C. Script a response Lucy could use to address this conflict with Cassie and the other
girls:

Guys, what are you doing? | don't thirk that's a good idea at all. Seriowsl\{, stop.
The\/ could call the Pohce‘. (Direct Approach)

| can buy something for You if You dont have any cash. (Empathetic Approach)

| have way better snacks at my house! Nh\f don't we Just walk over there now? M\/

parents dont mind. (Dictraction Approach)



